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Room No 221, SCT Cell, *
The Easbarn Caurt; HId 9el¥
BSNL Corporate Office,

New Delhi: 110001, (9T HTHI <1 ITHA )

Off: 011- 23734131 BHARAT SANCHAR NIGAM LIMITED

Fax: 011-23766143
(A Gowt. of India Enterprise)

No. 60 - 04 /2021 - SCT (Part) Dated: 3|.07.2023
To,

1. All Head of Circles, BSNL.
2. Cadre Controlling Units, BSNL Corporate office.

Subject: Timely verification of Caste/Community Certificate - reg.

Sir/Madam (s),

The undersigned has been directed to forward Department of
Personnel & Training's Office Memorandum Nos. 41034/1/2022-Estt. (Res-l)
dated 29.03.2023 and No. 41034/1(ii)/2022-Estt. (Res-1) dated 29.03.2023 on
the above mentioned subject for strict compliance and necessary action.

2 This is issued with the approval of the Competent Authority.

Encl: As above.

Rovan N\
(Ranvir Slngh C al%\c:\ﬁ
Deputy General Manager (SCT)

SCT Cell, BSNL CO
Copy for kind information to:

1. PPS, CMD, BSNL.
7. PS, DIR HR, BSNL
3: BSNL Intranet

Regd. and Corporate Office: Bharat Sanchar Bhavan Harish Chandra Mathur Lane,Janpath, New Delhi-1, Website: www.bsnl.co.in



No0.41034/1/2022-Fstt.(Res-I)
Government of India )
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel and Training
ESTT.(Estt. Reservation-I)

ek keokok

North Block, New Delhi
Dated 29 March, 2023

OFFICE MEMORANDUM

Subject:- Timely verification of Caste/Community Certificates - regarding,
Sir,

I am directed to say that Government of India has been issuing instructions to all the

States/UT Government for streamlining the process of verification of Caste certificate and
ensuring its timely completion.

2. In this regard, this Departments’ letter Ng.41 034/4/2020-Estt.(Res-I), dated 19.03.2021,

addressed to the Chief Secretaries of all States/UTs and letter No.41 2/2022-Estt.(Res-I),
dated 21.10.2022, addressed to the Secretaries (General Administrative Departments) of all
States/UTs may be referred vide which attention of all the States/ UT Governments was
invited towards some cases of withholding of pensionary benefits of the employees of the
Central Government belonging to ST category due to pendency of their caste verification
process at the end of concerned State Government. The concern and the serious view taken
by the Parliamentary Committee on the Welfare of SC and ST in this regard was also

communicated to the State/ UT Governments vide the aforesaid letters. Copies of the
aforesaid two letters are attached.

3. Now, the Parliamentary Committee on the Welfare of SC and ST, vide its

recommendations in its 215 Report (17th 1ok Sabha), has reiterated its earlier
recommendations for timely completion of caste verification process.

4, The State/UT Governments have been requested from t
required to ensure at their own level that veracity of the Ca
referred to the district authorities is verified and reported to the appointing authority
within one month of receipt of request from such authority. The State/UT Governments are
also required to initiate disciplinary proceedings against the officers of the State who
default in timely verification of Caste Status.

ime to time that they are
ste/Community certificate

5. In view of the above, all the State/ UT Governments are once again requested to
ensure adherence to the aforesaid Instructions and ensure that veracity of the
Caste/Community certificate referred to the district authori

ificate r ‘ ties is verified and reported to
the appointing authority within one month of receipt of request from such authority.

6. This issues with the approval of Secretary (P).

(Sign of Authority)
SANDEEP SAXENA
RY (RESERVATION)

23092036

DEPUTY SECRETA



1. The Secretaries of all the Ministries/Departments of the Govt. of India for ensuring
strict compliance of the existing instructions on timely verification of Caste/
Community Certificate.

2. Department of Financial Services, New Delhi.

3. Department of Public Enterprises, New Delhi.

4. Railway Board, Ministry of Railways, Rail Bhawan, New Delhi.

5. The Secretary, National Commission For Scheduled Castes, 5th Floor, Lok Nayak
Bhawan, Khan Market, New Delhi-110003.

6. The Secretary, National Commission for Scheduled Tribes, 6th Floor, B Wing, Lok
Nayak Bhawan, Khan Market, New Delhi- 110003.

7. The Secretary, National Commission for Backward Classes, Trikoot - 1, Bhikaji Cama
Place New Delhi - 110 066.

8. Office of Comptroller and Auditor General of India, 10, Bahadurshah Zafar Marg, New
Delhi.

9. Lok Sabha Secretariat/Rajya Sabha Secretariat

10. NIC, DoPT with the request to upload the same on the website of the Department.
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No0.41034/1(ii)/2022-Estt.(Res-I)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel and Training
ESTT.(Estt. Reservation-I)

sesfeok e sk ok

North Block, New Delhi
Dated 29 March, 2023

OFFICE MEMORANDUM

Subject:- Timely verification of caste/community certificate - regarding

In order to ensure that the benefit of reservation and other schemes of concessions,
etc. meant for SCs/STs/OBCs go only to the rightful claimants, it is necessary to ascertain the
caste verification status of an employee. Hon’ble Supreme Court, vide its judgement, dated
2.9.1994, in the matter of ‘Kumari Madhuri Patil vs Addl. Commissioner’, has held that the
admission wrongly gained or appointment wrongly obtained on the basis of false social
status certificate necessarily has the effect of depriving the genuine Scheduled Castes or
Scheduled Tribes or OBC candidates, as enjoined in the Constitution, of the benefits
conferred on them by the Constitution. Accordingly, in order to streamline the procedure
for the issuance of social status certificates, their scrutiny and their approval, the Hon’ble

Supreme Court, vide its aforesaid judgement, has laid down detailed guidelines to be
followed by the State Governments.

2 DoPT has issued instructions from time to time for streamlining the process of
verification of caste certificate of the employees. DoPT instructions provide that wherever it
is found that a Government servant, who was not qualified or eligible in terms of the
recruitment rules etc., for initial recruitment in service or had furnished false information
or produced a false certificate in order to secure appointment, he should not be retained in
service. If, he is probationer or a temporary Government servant, he should be discharged
or his services should be terminated. If he has become a permanent Government servant,
an inquiry as prescribed in Rule 14 of CCS(CCA) Rules, 1965 may be held and if the charges
are proved, the Government servant should be removed or dismissed from service. In no
circumstances should any other penalty be imposed.

3. The instructions further provide that where a candidate belonging to a SC, ST and OBC
is unable to produce a certificate from any of the prescribed authorities, he/she may be
appointed provisionally on the basis of whatever prima-facie proof he/she is able to
produce in support of his/her claim subject to his/her furnishing the prescribed certificate
within a reasonable time and if there is genuine difficulty in his/her obtaining a certificate,

the appointing authority should itself verify his/her claim through the District Authorities
concerned.

4. Communications have also been issued to the State/UT Governments from time to
time requesting them to issue instructions to the District Magistrates/District
Collectors/Deputy Commissioners of the districts to the effect that they should ensure at
their own level that the Caste/Community certificate referred to the district authorities is
verified and reported to the appointing authority within one month of receipt of request
from such authority. The State/UT Governments have also been requested to initiate

disciplinary proceedings against the officers who default in timely verification of Caste
Status.



<3 However, instances have come to notice that the appointing authority has taken an
unduly long time in getting the caste status of an employee verified through the concerned
State authorities and the pensionary benefits of such employees have been withheld on the
ground that their caste verification is pending. Such action on the part of th_e concemgd
authorities of the Ministries/ Departments of the Government of India is totally in

contravention of the existing instructions. The Parliamentary Committee on the Welfare of
SC and ST has taken a serious view of it.

6. In view of the above, all the Ministries/ Departments, including their attached,
subordinate offices, PSUs, Autonomous Bodies etc., are requested to ensure that process for
verification of the caste certificate of the employee may be initiated immediately and a
communication may be issued to the concerned State/ UT Authorities within a week of
joining of government service by the employee. As already stated above, the State/UT
Authorities have been requested from time to time to verify the caste/community certificate
of the candidates/ employees and report the same to the appointing authority within one
month of receipt of request from such appointing authority. Hence, if no report is received
from the concerned State/UT Authorities within a period of one month, the matter may be
taken up at the highest level and it may be ensured that the process for verification of the
caste/tribe/community certificate of the employee is completed within a period of six
months of her/his joining the service.

(Sign of Authority)

SANDEEP SAXENA

Deputy Secretary (Reservation)
23092036

To,
I The Secretaries of all the Ministries/Departments of the Government of India
II. Department of Financial Services, New Delhi
ITI. Department of Public Enterprises, New Delhi
IV. Ministry of Railways, Rail Bhawan, New Delhi

V. The Secretary, National Commission For Scheduled Castes, 5th Floor, Lok Nayak
Bhawan, Khan Market, New Delhi - 110003

VL. The Secretary, National Commission for Scheduled Tribes, 6th Floor, B Wing, Lok
Nayak Bhawan, Khan Market, New Delhi- I 10003

VII.  The Secretary, National Commission for Backward Classes, Trikoot-], Bhikaji
Cama Place, New Delhi - 110 066.

VIII.  O/o Comptroller and Auditor General of India, Bahadurshah Zafar Marg, New
Delhi

IX. Lok Sabha Secretariat, New Delhi and Rajya Sabha Secretariat, New Delhi
X. NIC, DoPT with the request to upload the same on the website of the Department
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FNOAA TN 0 ka i Res-D
Government of indin
MVimsirs of Personnel. PG & Pensions

Devartment of Personnel and | raning

North Biock. New Delhi- 110001
Dated the 21" October. 2022
The Secratan

Cereral Administrative Department
(All States & | nion Territories)

Subject: Timely verification of Caste/Community Certificates - regarding,

Nir.

Fam directed to say that Government
tme w all the State/UT Governments for
community certificate and cosuring its time

of India has been issuing instructions from time 1o
streamlining the process of verification of caste’
Iy completion

2 In this regard, it is stated thatr Akhil Bhartiva Adivasi Vikas Parishad (ABAVP). a Scciety
registered  under the Societies Registration Act. had submiwed a representation to the
Parliamentary Commiittee on the Wellare of SC and ST and brought to their notice that
pensionary  benefits of some of the employees belonging to ST category in the Central
Government officesin Tamil Nadu were withheld on the ground of pendency of their caste
verification, The Parliamentary Comminee has taken serious view of it and has emphasized upon
timely verification of caste vertificate of the employees. The Committee has also made
recommendations in the matter in its Ninth Report on the subject “Study of atrocity cases against

Scheduled Castes and Scheduled Tribes with respaci 1o implementation of the Prevention of
Atrocities Act. 19897 In view of the concern shown by the Parliamentary Committee. a leyer
dated 19.03.2021 wus issued to al| the Staes/UTs vide which their aiention was invited wwards
this Department’s various mstructions issued from time to time requesting the States! UTs o
ensure timels verification of caste certificate of the employees. However, 3 reference dated
14.06.2022 has acain been received from Akhil Bhartiva Adivasi Vikas Parishad (ABAVP) ipn
which the Parishad has stated tha: the pensionary dues of some of the employees belonging 1o ST
category have still not been released by the Central Gos criment offices on the ground that that
their caste v erification is still pending.

3. In this regard. it is reiterated thar the responsibility for the issue and verifie
Certificate lies with the concerned State/UT Government. The Hon'ble
order dated 02.09.1994 in the matwer of Kemari Madfiri
down the detailed guidelings for effective verification ol t
by the State Government. se that ao persor, on the b
‘l‘;"P"".“’”"’17 wrongiully in the Gavernment.

ation af Caste
Supreme Count. vide iis
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1 s reiterated that Siates'UTs are required o complete timely veritication of the casie
cetificates of the employees. The respective State Government authorities are reguired 10 ensure
at their own level thar veracity of the Caste'Community cenificate referred 1o 11e district
autherities is veritied and reported 1o the appointing autkority within one month of receipt of
request trom such autherty. The State UT Governiments are also required to initiate disciplinan

proceedings agamsi the officers of the State who default in timely verification of Caste Status. In
this regard, copies of the DoP | letter No. 36022172007 - Estt (Resi dated 20.3.2007: DoPl

letier No. 410345, 2012 - Estt tRes) dated 11.4.2012: DoPT letter No. 3601 1/1/2012-Lstr (SCT)
dated 152016 and DoPT letter No. 41034/4/2020-Estr (Res-1) dated 19.3.2021 are enclosed.
During the conference of the Sceretaries of the Stare/UTs organized by this Department on
28092022 ar CSOL KG Marg. New Dethi the awention of the officers of the State/U]

Governments were invited towards the aforesaid mstructions and they were requested 1o ensute
tmely verification of the caste’ community centificate of'the employees.

3 In view of the above. all the State’'UT Governments are once again requested 1o ensure
adherence to the instructions issued by this Department from time to time with regard to timely
completion of the process of caste verification of the employees.

Yours faithfully.

Encl.: As above et )
"X'H\"f ==l

(Abhay Kumar)

Under Secretary

el: 011-2309 2459
I o,

Iy The Secretaries of all the Ministries/Departments of the Govi. of India.

-

7y Department of Financial Services. New Delhi.

3)  Department of Public bnterprises. New Delhi.

&) Railway Board. Ministry of Railways, Rail Bhawan. New Delhi.

3}  The Secretary. National Commission For Scheduled Castes. 3th Floor, Lok Navak
Bhawan, Khan Market. New Delhi-110003,

6)  The Secretary. National Commission tor Scheduled Tribes. 6th Floor. B Wine. Lok
Navak Bhawan. Khan Market, New Delhi- 110003 N

) The Secretary. National Commission for Backward Classes. Trikoot - 1. BhikajiCama

Place New Dethi- 110 066,

Office of Comptroller and Auditor General of Indiz. 10. Bahadurshah Zafar Mars. New

Delhi,

9)  NIC. DaP'I with the request to upload the same on the website of the Departmem
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Neo 103274 J020-Esit (Res 1)
Governrmeni of India
Mimsiry of Personned, Puolic Grievanes & Pensions
Deparument of Personne] and Training

North Biock, ew Dellu
Dated the 19% March, 2021

Tre Cinel Secretaries of all States & Unicn Territones

Subject: Timely venficatinn of Caste/ Communiy Certificates - regarding

Sir,

I am direcled to say that instances have come to the notice where the
pensionary benefits of employees belonging 1o ST category, who were
working in various offices and organizations under Central Government in
the State of Tamil Nadu, have been withheld on the ground that their caste
verification is pending from the State Government. The Parliamentary
Standing Committee on the Welfare of the Scheduled Castes & Scheduled
Tribes [SC&ST) have taken 2 serious view of this, and has directed this
Oepartment to ssue necessary guidelines tc al the concerned for ensuning
tmely venilication of the Caste Ceruficate of the cmplovees belonging to the
reserved category

2. It is stated that the responsibility for the issue and verification of
Caste Ceraficate lies with the concerned State/UT Government. The Honble
Supreme Court, vide 1ts (rder dated 2.9 1993 in the maiter of in the matlier
of Kuman Madiun Fati! vs Addi Commissioner, has laid down the detailed
gurdelines for effective verification of the Casre Certificates of the emplovees,
so that no person, on the basis of fake caste certificate, may secure
empioyment wrengfully in the Gavernment,

3. DoP&T has issued various guidelines from time (o time for
streamlining the process of venfication of Caste Certificate of the employees,
and has requested the State/UT Governments for timeiy verification of the
same. Howzver, as mentioned above, instances have come 1o notice that the
appoinung authority has taken an unduly leng tme in geting the caste
starus of an employee verified through the concerrned State authoriues
which is totally in contravention of the cxisting instructions. In this regard,
attenton is invited towards the following instructions of DoPT in the matter:

fii DoPT OM No. 30019/7/1975-Estt (SCT) dated 31.10.1975 {copy at
Anncxure-l] provides that the candidates belonging to the SC/ST
category have to produce o Cerdficate in the preseribed form issued

,.-_’ .'f --;02.‘!--
.-'J'I/‘ .
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one o7 the prescribed authorites i suppoer: of ther Claam of belenmng
1o a SC/ST Where such a candidate s unahle 10 produce a Certificate
from any of the preseribed authonues, he miay he  appuinted
arovisionally on the basis of whatever prima facie proot he 15 able 1o
produce  in support of his claim sudject to s furnishing the
prescribed Certificate within n reasonable wme, and if there is penuine
difficliy in fus cbrmning o Certificaw, the appointing authority
should  tself verify  his  ckums  through the Listrict  Mamistrate
concerned.

DoPT OM No. 36011/16/80-Estt (SCT) dated 27.2.1981 [copy at
Annexure-1]] provides that the verification of casiwe status at cvery
important upturn of employees career i§ NELOSSATY, as an SC
cand:date may lose his stawus of SC il he embraces a rchigion other
than Hinduism and Sikhism (DePT OM Na 36011/3/2003-Estt (Res)
cated¢ 9.9,2003 provides that an SC candidatc luses kis SC status { he
embraces a religion other than Hinduism, Sikhism of Buddhusmi.

) DoPT. vide letter No. 360227 1/2007 - Estt (Res| dated 20.3.2007

1351

v

ivi)

(copy at Annexure-1). have requested the Statz:UT Governments to
issue instructions ™ the Distnict hMagistrates/District
Collectors/ Deputy Commussioners of the districts 1o the effest that
they should ensure at ther own level that veracity of the
Caste/Community ceruficate referred to the district authoritics is
verified and reporied 1o the appomting authonty within one month of
receipt of request fromi such authonty The Stawe/UT Governments
were also reguested to mitate disciplnary procecdings against the
officers who defauit in timely verificadon of Caste Status.

DoPT, wvide letter No. 41034,3,2012 - Tstit (Res) dated 11.4.2012
(copy at Anncxure-1V), have reiterated the abhove instructions dated
20.3.2007 requesting the State/UT Governments 1o issue instructions
to the concerned distnict authorities to ensure veracity of the
Caste/Community Certificate yeferred to them and report the same to
the appointing autherity within one month of rece.pt of request from
such authority.  This leter alsu conveys the directions of the
Parliamentary Comnmitiee at that tme on the Welfare of SCs and STs
that the State/UT Governments mav consumfule a  Districi-Level
Committee in cach District which may hald regular meetings to ensure
timely verificaticn of Casie Certificates.

DoPT OM No. 36011;1/2012 Esu 3CT) dated & 10.20135 (copy at
anpexure V) ruterates the earber mstructuons on umaly and effcctive
venficaton of the Casw Certificate su that the bencfit of reservation
ancd other scheme of concessinns et go oniv to the nghiful clamants
DoPT leter No 30011, 17201 2-Estt (8T dawd 14353.2016 (capy E.l
Anncm:rr-\’!l addressed 1o all Siawey UT Government apain rcarerh:es
. . ez rliee L] =T T T R8I T £ ore- .

;}r:l::v::{:tl;]l :}.:::rum.o..q. wi veriizauon of Caste Ceruficate withm a

I a- ; ."'!‘a'.rlj' ;_.._ o . .
i oview 0l the above, all State/UT Governments are again requested

s . lurters PeTit 2l iey el ne b 1
gt the above-mentisned instricions may be brought w the notce of all



the concerned office:s. and « may be ensured that the process of caste
verification 1s completed within ieascnable ume, and the concemed
appoinung  authorities arce informed about the veraciny ol the Caste
Certificate of the candicates/employees within one month of the receipi of
such request from the concerned appoinung authority.

5 This 1ssues with the approval of Becretary (2.
Yours faithfully.
L
_-'3"7’:'# ‘c\'ll % ;;.al-f
ISandeep Saxena)
Deputy Secretary
To

1. The Sccretaries of alf the Ministries/ Departments of the Govi. of India
lar ensuring strict compliance of the existing instructions on timely
venfication of Ca ste/Community Certificate

2. Department of Financial Services, New Delki

3 Department of Public Enterprises, New Dein.

<+ Railvay Board, Mintstry of Railways, Rail Bhawan, New Delhi

3. The Secretary, Nation:l Cemmission For Scheduled Castes, 5th Floor,
Lok Nayak Bhawan, Khan Market. New Delhi 110003,

6. The Secretary, National Cemmissior fur Scheduled Tribes, &th Floor B-

Wing. Lok Navak Bhawan, Khan Marke:, New Delbi-110003,

7 The Secretary, Natipnal Commission for Backward Classes, Trikoot -
l. Bhikaj Cama Place New Delhi - 110 905

8 Office of Comptroller and Auditor General of India, 10, Buahacurshan
Zalar Marg, New Delhi,

Y NIC. DaPT wath the Tequest te upload the same on the website of the
Department



